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Abbreviations used in this manual

AMA Administrator Management Application
DMI Desktop Management Interface

LAN Local Area Network

QDI Quantum Designs Inc.

QDM QDI Desktop Manager

SMBIOS System Management BIOS

Notice

The information in this manual is subject to change in order to improve reliability,
design, or function without prior notice and does not represent a commitment on
the feature of this company. In no event will we be liable for direct, indirect,
special, incidental, or consequential damages arising out of the use or the
possibility of such damages.

All trademarks are the property of their respective owners.

If you need any further information, please visit our web-site: “www.qdigrp.com”.






QDI ManageEasy User Guide

1 Overview

1.1 What is QDI ManageEasy ?

It is well known that guaranteeing the computer’ security and reliability
is essential. Especially today, effectively managing and monitoring the
computers hardware is even more important; because processing and
exchanging critical data through computer and network are happening
everyday.

Moving with the computer® development, the system of the computer
will become more and more complex; at the same time, the control of the
computer’ hardware will be strengthened. Today, it is possible to monitor and
manage your complex hardware from Windows 9X and Windows NT. QDI
ManagekEasy is a system tool, like a bridge between the complex hardware and
OS, used to access hardware status and to execute some control functions. It
supports stronger functions for Windows 9X and Windows NT. These functions
enables you to view more than one hundred of the basic information about their
computer and monitor some key reference data about computer health in real
time. QDI ManageEasy also helps you to use remote access and control
computers in your local area network. With QDI ManageEasy, you can improve
your management level.

1.2 QDI ManageEasy Applications
Four components are introduced in this section

1. Administrator of Management Application (AMA), provides the
management tools for the administrator. Through AMA, the administrator
can implement remote monitoring, managing and wake the remote
computer up on LAN. With AMA, you can detect or view system
information and PC health status for any computer where QDI ManageEasy
has been installed. If you have the privilege, special operations can be
done on the remote computer, such as watching screen, viewing OS
resource , shutdown or restart remote computers etc.

AMA needs the Microsoft network environment, it supports Microsoft
network and runs under Windows 9X and Windows NT platform. QDI
ManageEasy supports remote monitoring and managing. It has two
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features. One is for the local user, another is for the administrator. The
local feature must be installed in each computer that is to be monitored.
The administrator feature can be installed in the computer used by
administrators, through which the administrator can implement viewing,
monitoring and controlling. In fact, the functions of the administrator
feature is enhanced remote accessing, except for functions of the local
feature.

2. QDI Desktop Manager(QDM), a local application in ManageEasy, can
help you view important information about local systems, monitor PC
health, configure what and how to monitor, also set privileges for AMA .

3. DMI BIOS Viewer, is a local application also. It supports the latest DMI
version--version 2.1, and is compatible with the popular version--DMI
version 2.0. Here, DMI means Desktop Management Interface, which is a
standard protocol, used to manage computers in an enterprise. DMI BIOS
is provided by the Motherboard manufacturer.

4. Set_BIOS, is a application which supports the modification of your DMI
BIOS. Usually it is used by vendors or Computer System Integrators.

1.3 Network support

QDI ManageEasy for network that runs under Microsoft network, currently
supports either TCP/IP protocol or NetBIOS protocol. We strongly recommend
TCP/IP.

1.4 Troubleshooting for network

AMA implements remote operating through network. If some complications
occurred while using AMA, first confirm whether your network is running
properly; Then examine whether QDM has been installed in the remote
compulter. If it has not, these problems may occur.

If TCP/IP protocol has not been installed in your network, but some other
NetBIOS bridges, such as IPX, Dial-up, have been installed in your network, the
trouble may be encountered. For this reason, the TCP/IP protocol is strongly
recommended.

If you can not use the TCP/IP protocol for some reason, and encounter the
above trouble, open control panel in the Windows, click network icon, then
delete and reinstall your network. Please confirm the first configuration is
NetBEUI protocol.

In LAN, if the old version of QDI ManageEasy is installed on some
computers, we strongly recommend you replace it with new version.
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Installation of QDI ManageEasy®

2.1 System requirements

Windows 9X or Windows NT.

QDI Motherboard bundled with the QDI ManageEasy software CD.
16 MB of RAM for Windows 9X and for Windows NT.

20 MB of available hard drive space.

2.2 Running the setup.exe program

This software can be installed under Windows 9X or Windows NT. When
you insert the CD which contains the QDI ManageEasy 1.2 software or run the
setup.exe program under the installed CD, the setup program will run, its
screen is as shown below:

QDI ManageEasy Installation
Version 1.20 (for Windows 95 & NT)

Welcome tn G0 MansgeEasy Selup progeam.
This Program will inetsll O0I ManageEssy
components on your compuler.

[Fupport Windaws 95 and NT 4.0 Pistiom)

Select one instaltation made [Express o

Eusbamy
Tor wour instaltation process. Click Install 1o begin
the installation or dick Cancel o abarl,

Saleet
= Expreas

 Cutbem

Copyright [c] 1998 Guantum Drsigns Inc.

[natall Cancel

In this screen, you can select Express install or Custom install . To
select Express install, first check the Express button, and then press the
Install button; To select  Custom Install, first check the Custom
button, and then press the Install button.  For the fastest installation
choose the Express install , accept the default monitor value of voltages,
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fans and temperatures, the only thing you have to do is to assign the install
path on the hard disk. If you dont want to install the default component, you
may select Custom install. In Custom Install, you can change the monitor
value of voltages, fans and temperatures, as you like.

2.3 The installation of the file to hard disk

When you press the Install button, a dialog box will pop up. In this dialog box
you can:

Selecting the installation type --- Local or Administrator. The Local
type installation will install the necessary component to monitor your own
machine information. The Administrator type installation will install the
component to monitor the machine information of your workstation, where
QDM has been installed.

Assigning the install path--- In this path, the installation file will be
copied, for later use. The Dialog box is as shown below:

Prezetup for Windows 95 E
tother Board Type

B One

Ingtallation Tepe

' Administrator

@« Local

Installation Path ;
IE:\GDMSE

Destination Drive: Fequired Space :

Il:: 'l 20.00 MB

Avwailable Space
135.00 ME
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2.4 Configuring QDM for your system

If you have selected Custom Install, the Information Configuration dialog
box will pop up. In this dialog box you can configure or modify the default
information, as you need. The dialog box is as shown below:

2 BaseBoard Information Configuration for Windows 95
File  Contol DMIBIOS  Fans  Temperatures  Yoltages Help

Systern Mamme : IDEFAULT i — ]

¥ Temperatures
¥ “oltages

V| Chassis

In this dialog box items monitored can be enabled or disabled. For
example, in the following dialog box we disable Temperatures, the menu
item Temperatures has been grayed, the QDM will not monitor the
information of Temperatures.

@ BaseBoard Information Configuration for Windows 95
File  Contol DMIBIOS Fans  Temperatures  Woltages Help

System Mame : iDEFAULT I — ]

¥ Fars

V| Valtages

¥ Chassis

From the menu, information can be modified. For example, you select
Voltages, and the Configure Voltages Information dialog box will pop up, in

-5-



QDI ManageEasy User Guide

this dialog box you can enable or disable some voltage, change the nominal
value of the voltage, and change the deviation of the voltage.

Config ¥oltage Information
Ma. Enable Location MNaminal Devigtion Deviation Max.
1 W i+12 |12.uu lu.sn imu
2 v |-12 I-‘I2.DD [0.80 ]mu
3 . 5.00 050 080
4 W |5 .00 050 0.eo
5 w2 330 0.35 07a
[ ¥ |CRU 2.80 0.30 060
P v |+1.5 1.50 n.z0 0.40
Matice :

The walue of Deviation must be lesser than the value of
Cevistion kax !
Exit |

After you have modified the information, you can quit this program, the
program will ask if you want to save the changes and if you want to
continue. As shown below.

Save Continue

@ Do you want ta save the config file? @ Do pou want to continue install?
Mo | No |




QDI ManageEasy User Guide

2.5 Complete Setup

After you have configured all the Information, and your answer is Yes
when asked by the program whether or not you want to continue
installation, then the setup application will be completed. The following
dialog box will be shown.

Success

QDI ManageE asy, successiully Installed!
Windows will restart now!

Cancel |

The QDM will be effected after you have restarted your computer, if you
want to start QDM immediately click OK, or not to restart your computer
click Cancel.

2.6 Additional Support for other Motherboards

If you installed QDM in the computer, and it is not a QDI motherboard,
the setup program may identify the information of your computer
incorrectly. When the setup program finds the computer does not have a
QDI motherboard, a dialog box will pop up:

- QDM PreTest E
— Configuration

Manitar Chipzet: ILM?S 'l &I
Temperature Chipzet; INone 'l

Test |

—Walue

WOLTAGE FAN TEMPERATURE
[Fange: 0-254] [Range: 0-9399) [Fange: 0-150]
“oltage 1. 0 _fFan1. 0 MotherBoard: 0
Yoltage 2 0 [FanZ 0O ear CFOAT 0O
Voltage 3 0O Fan3 0O Mear CFUE: 0O
Voltaged: 0O

Voltage 5 0O

EE:::S: g: g Mate: If you thought the test value i not comect,

) Please rezelect chipsets and test again.
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You can configure the chip, which is used by your motherboard. Select
the module of monitor chip (for example: LM80 and MAX1617), then click
TEST, the setup program will read the monitor value of your computer
depending on the your selection, and display the following:

- QDM PreTest

— Configuration

tonitor Chipset: ILMBD 'l &l
Temperature Chipset: ILM?E 'l |

Lancel

—Walue

YOLTAGE FaM TEMPERATURE
[Fange:0- 254 [Range:0-9333) [Range: 0-150]
Yoltage 1: 191 Fani: 0 MotherBoard: 3
Yoltage 2: 145 T FanZ O T T T [Hear CPO&T T
Wolkage 3 191 Fan3: 10 MearCFUB: 0O
Yoltage 4: 193

Wolage 5: 189

SE:E:S: ? 133 Mote: If you thought the test value is not comect,

Flease reselect chipzets and test again.

After testing your motherboard, click Confirm to continue the installation
process, or click cancel to abort installation. If you have continued to install
QDM the setup program will use these test values as the nominal value, the
QDM monitor will send warning and critical messages based on these
values.

motherboard, the test values are only a reference.
2. If you are not certain about your hardware, please consult
with your computer distributor.

g 1. The QDM can not identify all the module chips on
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AMA user’ guide

AMA provides a general method for the administrator to manage the
computers in LAN. AMA helps the administrator to examine the computers. If
the administrator found that some problems occurred in the remote computer,
he can TALK with the remote computer, or restart the remote computer. If the
administrator wants to update the software or perform maintenance after
work, he can wake the remote computer up by using the wake on LAN function.
With AMA, the administrator can also configure notifications of the remote
computer.

In general, AMA has some special features to help the administrator to
manage the computers in LAN. These features include watching the remote
computer’ screen, waking on LAN, viewing the remote computer’ health
status, talking with the remote computer, controlling the remote computer and
watching the remote computers OS resources. We will explain these
functions later.

The main introduction of AMA:
How to start AMA
How to Connect a computer where QDM has been installed
Viewing the remote computer’ DMI BIOS information
Checking the remote computer’s status
Watching the remote computer’ screen
Talking with the user whose computer was connected
Controlling the remote computer
Viewing the remote computer? resources information
Wakes remote computer up on LAN

3.1 How to Start AMA

Select QDM Administrator from the Start QDI ManageEasy menu; or in
QDI ManageEasy Group, double click AMA’ icon.
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3.2 How to Connect a computer installed in QDI

ManageEasy

There are two methods used to connect a computer where QDM has been
installed. One is to input the computer name in the Connect Computer row ,
then press the <<Enter= key, the other is to double click the Entire Network to

search the

successful, a computer list will be displayed,

and double click it.

QDI Desktop Manages for Administiator

Fie View Contents Tools Help

7
I

Il

J Connect Computer |

- Camputers

Memary

computers in the LAN , where QDM has been installed. If
then you can select a computer

Input computer name
here, then strike
<Enter> key

Note: The Connect
Computer row is
removable.

Doubleclick mouse's
left button, when the
computers are
displayed, select one

Input/Output
ot

PC Health

Ready

ﬂ;}A QDI Copyright 1997 - 1838

Admiristrator 2

and double click it.

After locating computers in LAN, the function of wake on LAN is enabled. This
function is introduced in detail later.
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After the connection, available functions of AMA will be displayed, and can be

used (See the following figure).

QDI Deszktop Manager for Administrator M= E3
File “iew Contents Toaols Help
oW ETS 23S e %4
J Connect Cornputer : IMUBN\ Functions
— Computers
& Entirs Metwark. =
EJ'U'PITER . Here the Moon
00n] Talk Watch Soreen computer is connected
.
Mem
B asic Hardware fdemary
ST
Input/Output PC Health
Puorts d|
n‘}, QD! Coppright 1957 - 1958 -
<] | »
Ready Adrinistratar 7

After the connection, the following operations can be performed.

- Viewing the remote computer’s basic resource information

- Checking the computer? status

- Viewing the remote computer’s resource information
- Watching the remote computer’ screen

- Talking with the remote computer

- Controlling the remote computer’ shutdown or restart function.

- Wake on LAN

3.3. Viewing the remote computer’s DMI BIOS

information

See Chapter 4 Viewing DMI BIOS Information, the difference is that the
information is the remote computer ‘s, not the local machine.
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3.4. Checking remote computer’ status

See Chapter 4 Checking the Status of the Computer, the difference is
that the these contents are the remote computer” , not the local machine.

3.5. Viewing remote computers”Resource
information

In order to view the remote computer’ resources, click Information Icon or
click Tools | Information, a dialog box will be displayed. If the information is
empty, it means that this privilege has not been assigned to you by the remote
user, please contact the user. On the other hand, if the privilege has been
assigned to you all of the remote computer® Resource information will be
displayed in the dialog box. In this dialog box, the following items can be
viewed:

- System Summary
- System Files
- Device

The five items above will be explained in detail

QDI Desktop Manager for Adninistrater
File View Contents Tools Help
= 1 = 2 .l Toview Resource
20 BT B3 Eew® hg oa N
J : L4 information click
|connect Conputer + [MDON = here
- Computers
@ Entire Network Ty . o
EMITER 'l? M
100 | Talk  Watch Screen
Mem
Basic Wenory
Hardiars
m
= H
Ingut/Output  PC Health =l
ﬁIAA QDT Copyright 1997 - 1998
Ready Adninistrater
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Device list

Device list displays all the devices of the remote computer’s and indicates the
name and description of the device.

Computer Information

Device List I Sustem Files | Swstem Summany |

i Device List \
Digvice Mame | Device Descﬂpliun\ | -
[Standard disk dni GEMERIC IDE DISK TvPEOD
[Stabdard CO-RO.. SONY CO-ROM CDUETT
HDIS3 Accton EM1E88 154 Ethernet Adapter s

[Standard system 10 read data part far 154 Plug ang Pla.

53 53 TrioBdv+

K PLCl Bridge

[Standapd spstem ... IRG Holder for PCI Steering

G PCI Universal Serial Bus

[Standard hard di Standard Dual PCIIDE Controller

[Standard) ewstem ... PCI standard 154, bridge: T
[Standard gpstem .. PCI standard host CPL bridg ;I

\ m Concel |

Device Name Device Description

System Files

The following figure is the System File Dialog. System File includes boot.ini ,
autoexec.bat and config.sys three files. Also, it indicates the Modify Time of
each file.

Computer Information x .
P B FileName
Device List  System Files i System Summaryi
— System Files
File Mame | Modify Time I
ni 1998- 519 21.55 ) .
1997-1-314 7 Modify Time
1998- 6 2 23:30
File : C:\Config. sys
DEVICE =L SwiNGS\HIMEM 575 Lo File Contents
DEVICE=C:\wINSSAE MM 386.EXE RaM
DOS=LIME
DEVICEHIGH /L:1,12048 =C:%wINI5\SETVER EXE L
DOS=HIGH _

DEVICE=CASAMSUNGNSSCOROM 5YS AD:S5CD000

Ll_l
Cancel_|
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System Summary

The following figure is the System Summary Dialog. This dialog indicates
the computer name , the user name, the platform, the CPU type etc., of the

connected computer.

Computer Information

Device List I System Filez  System Summary i

Computer name

User Name

— Spstern Summary
Computer Mame :
User Hame :
Platform :

CPU Type :

CPU Murnber
Swap Page Size :
Color Bit

Video Resolution :

Platform

!MDDN

CPU type

IVdeow395

IPENHUM

CPU Number

F

Swap page

]4095

|sans

o Color Bit

;sou,son

Video

3.6.Watching the remote computer’screen

If you want to watch the screen of the connected computer, click Watch
Screen icon, or click Tools Watch Screen. If the connected computer assigns
this privilege to you, you may receive its screen, otherwise an error message
will be given to you, if you do not have this privilege, we recommend you
ask the remote user to give you this privilege. The Next Screen button can be

pressed to get a fresh of the screen.

In this instance, we connected the Moon computer, after clicking the
Watch Screen Icon, the Moon screen is displayed .

-14 -
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QDI Desktop Manager for Administrator HE E
File Wiews Contentz Tools Help
5 | il .
BHETS SRS Y RG]
J Ennnen}/ﬁnmpuler' IMUDN j
i Copputers =
Click hereto Entire Nelwork =
TTER
watch remote gm ! s
computer 3 Talk Watch Screen
Ment
Basic Hardware Memary
-
1
Input/Dutput PC Health
Farts ;I
| “‘j}a QDI Copypright 1337 - 1938 | -
4
Ready Administrator 2

en Watch ([Computer: MOON)

Fk Edl ¥imw Tomk Hep

Computer Moon
screen isdisplayed
here!

Press hereto refresh
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3.7.Talking with the remote computer

Using QDI ManageEasy, if the administrator found the computer has a
problem, he can tell the remote computer how to tackle the problem. To start
this function click Talk icon or click Tools | talk., a dialog box used to talk is
displayed.

If the Send Message to another computer Dialog is displayed, you can
select general methods provided by the QDI ManageEasy to handle the
problem. You can input your method , and click Send button to send this
message to the user.

Send Message to JUPITER Here you can input
your message
Input Message: our CPU's temperature is aboye the warning ]
[<= 256 threshold , Please check it | Here you can sdlectan
characters) item

Click hereto send
your message

Usable Term 'our CPLI's lemperature is above |

LCancel

3.8.Controlling the remote computer

If the administrator found the connected computer has some problem, for
example, the temperature of the connected computer’s CPU is too high, but
the connected computer’ host is absent. The administrator can shutdown the
connected computer in order to cool the remote computer’s CPU. If the
administrator has been assigned the restart or shutdown privilege by the
connected computer’ host.

To use this function, click Control Icon or click Tools | Control, a dialog box
will be displayed. If you have the privilege, the button is enabled, otherwise it
is gray.

Control
Shurdown Or Restart I
Click hereto
e shutdown connected
computer
Bt e Car Click hereto restart
Bestart Remaote Computer :I——— connected computer

oK | Cancel
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3.9.Wake on LAN

When the administrator want to copy files or install new software to remote
computer, but the remote computer is off, The administrator can first wake the
remote computer up through LAN.

To use this function, click Tools | Wake on LAN, a dialog box will be
displayed. You can choice the wakeable computer listed in the text list. If you
know the Ethernet address of the remote computer’ network adapter, you can
check the Ethernet address button, putting the address in yourself. Now push
the Wakeup Now button, you can wake the remote computer up.

QDI Deskiop Manag,

File VYiew Contents
|o® E-

|Conneet Conputer : E

~ Computers
@ Entire Hetwork

E JUFITER
I

Alarm Log j

Administrator

o e e ™ g

Confiz Hotifications

Information
Control

Send Message

Hatch Sereen

Wake On LAW

Click hereto Wake
remote computer up

Fetwork Input Dewi

CRE-

Information Control

[0 —

N‘?A QDI Copyright 1997 - 1995

Adninistrator

In order to support

this function, the hardware of the remote computer should match following

condition:

1. The network adapter should support the technology of Wake On LAN.
2. The main board of the computer should support the technology.

3. The power supply must be an ATX type which could supply standby power

after power off

-17 -
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Wake On LAN | <]

-

wiakable Computers: !MDDN vj\
Ethernet Address: ]DDDDE G4IRET—

Cancel

-18-

Remote computer to
be woken

The Ethernet address of
the remote computer’s
network adapter.

Press hereto wake the
computer in LAN
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QDM user’s guide

QDM is a management tool. It helps you to manage your computer. These
management include viewing DMI Bios information and checking the status of
the computer. If you want the administrator to help you manage your computer
system, you can set the privilege for him. When your computer™ problem is
noted by him, he will help you to handle it, or indicate some methods to avoid
the problem.

QDM provides two main features to you, one is viewing DMI BIOS
information, and the other is checking the status of the computer. The following
is the detailed specifications.

How to start the functions of QDM
Viewing basic resource main information
Checking the status of the computer
Configuring administrator privilege

4.0 How to start the functions of QDM

QDM provides some functions to help you manage your computer. These
functions are Basic Hardware, Memory, Input/output Ports, Display adapter,
Audio card, Network, Input device, Disk, OS info, PCHealth, Configuration, and
Log.

1. Basic Hardware helps you to view some main information of the Base
board and the Processor.

2. Memory helps you understand some parameters of physical memory.

3. Input/output Ports helps you view all the ports of your computer.

4. Display adapter helps you view your computer’s driver and device of
display card.

5. Audio card helps you view your computer’ driver and device of Audio
card.

6. Disk helps you view all the logical driver of your computer and you can
configure the threshold of your disks.

7. Input/output Ports helps you view all the ports of your compute.

-19-
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8. Operation system helps you to view the operations system
information and environment variable of your computer

9. Network helps you to view the host and the network card information
of your computer

10. Input device helps you to view the mouse and keyboard information of
your computer.

11. PCHealth helps in checking your computer’ health status,

12. Configuration helps you to configure notifications,

13. Log provides some event that happened recently.

See the following figure on how to start these functions

4.1 Viewing basic resource information

With QDM, you can view the following items of the basic resource
information on the mainboard:

. pM0L Desktop Manager
CIICk here to File Yiew Contents Tools Help
view Basc Version
Hadware | it= 5 o (R B g @ ® |
information / _ _
Click hereto — gt / / / / Click hereto view
A input device
view BN can help you to manage ynd mpnitor . .
your/ computer fystem|. information
memory
information  —
/ / / / | Click hereto
Click hereto = view network
view /O port Il information
information Backe )
Click hereto Har dfare — | C_Ilck her_eto
monitor PC view audio card
gz h .
status Copyri ght information
15471968
PC Health Marm Loz Confisura. .. j Click hereto view
Click hereto display a}dapter
view event log information
7Ready |Loce\5{ Wachine 7
) Click hereto view
CI:;I.( hereto OSinformation
;O 'gure Click hereto view
arm

disk information

-20-
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Basic Hardware: This includes some primary DMI information of the Base
Board, the System Slot, the processor and the BIOS.

Basic Hardware
-Base PU
Maradsotuet Manutacturer Ineel
—_— p— Type: Cential Proessar
Curent speed 2iH:
Maimum spescd 00MH:
e Sl Slot 1
Manufasturer Award Software
Nurber i
Version 151 PG
Date D3/06/98 S E
Sizs 25K
SlotTwpe | TotalNumber |
[ Cache — 154 3
Fri 5
M Size 544K,
Type Synchianous
Enabls Size 54K

To view this, click Basic Hardware icon or click Contents | Basic Hardware

Memory: This includes some main parameters of Physical Memory such
as Socket, Size, Supported Speed, Error Correction etc.

Memory

. Logical Memary

Socket ‘ Size | Supparted Speed ‘ Errar Comac:timg..I Typel
Al 32M EQ ne, 70ns B-bit Parity

Total physical memary : 320

Close

To view this, click the Memory icon or click Contents | Memory

-21-
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Input /output Ports :  This lists all ports in the computer, including
Keyboard Ports , Serial Ports , USB, etc. Also, some important
information of these ports are included.

Input/Output Ports

Input/Output

Fort Type | Internal Reference D... | Internmal
Keyboard Fort Keyboard ot
Farallel Fort ... LFT1 DEZ2S pi:
Serial Fort 16... com; S—Fimfhr
Serial Fort 16... comi 9 Fin Duz
5251 FIFO Comp. .. FID On Boar
Other SECONDARY IDE On Bos
Other FEIMARY IDE On Bos
4] | |

To view this, click Input /output Ports icon or click Contents | Input /output
Ports
Disk: This includes disk parameters such as type, volume capacity .etc.
Here you can configure the threshold of the disk.

Disks
Disk Information | Disk Threshold Setting|
~Disk.
Drive | Type | “olume | File System ‘ LCapacity I
@t FivedDive STSTEM FAT 803ME
@ d\ Fized Dive EXTEMND 55T FaT 1027ME
@ e\ Fired Diive APPLICATION FAT 1251MB
D Fized Diive EXTEMD APP FAT 1027Me
Crgh CD-ROM Diive OKE
41 | 0
QK I Cancel | Lpply |

To start the configuration, click the Disk Threshold Setting tab. In this

dialog , you can get Warning thresholds and Critical Thresholds. You can

change the Warning and Critical thresholds of the Disk, then click the OK
button to confirm the changes, or click the Cancel button to reserved the

previous value.

The warning value must be no less than the critical value.

-22.
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To view this, click Disk icon or click Contents | Disks Information.
OS Info: This includes some main parameters of Operation System such
as OS version OS type etc.

2 Infomation

If the Environment Variable tab is clicked dialog as following figure will
appear, it tells you the system variable of the computer.
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Operation System Enviromment Wariable
Variable | ¥alue |
THE C:\WINSS\TENF
TEMF C: AWINSS\TENF
FROMFT $rie
winbootdir C:hWWINDS
COMSEFEC C: WWIH9SHCOMMAND. COM
PATH E: "PEOGEA™1NUEDITSZ. 95,0 \WINSS.
CMDLIKE WIN
Ok Cancel Spply

To view this, click Operation System icon or click Contents | Operation
System.

Video: This includes some main parameters of display adapter Device
Name,Manufacture,Driver Name etc.

Pavies Tufarwaki an
Do ok Moile © 3 TrisBavt

Bawafastare o=
Eardmars Faraine: s
Wycdesr Bamory . 1064 W

Ariver Lafarmatlan
Darivaar Mides fa o

[eivar Frovider! Biorowedt Corporeiaon
Eriwar Fargisn & [0 O ETC0
Nata:  E-CE-1EET

Glees |
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To view this, click Video icon or click Contents | Video.

Audio: This includes some main parameters of Audio card including
Device Name,Manufacture,Driver Name etc.

To view this, click Audio icon or click Contents | Audio.

Network: This includes some main parameters of Network Adapter
like Adapter ID,Adapter type,Driver etc. And it also including host
information such as host name,address,subnet mask etc.

Metwork Information [Computer: MOON ]
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To view this, click Network icon or click Contents | Network.

If you have not installed TCP/IP on your computer, you will not see
the adapter information in windows NT

Input Device: This includes some main parameters of Basic Input
Device information including Mouse info and Keyboard info

To view this, click Input Device icon or click Contents | Input Device.

Basic Input Device [Computer: MOON |
r~ Mouze [nfarmation
touze Tupe: P52
Diiver Description: Standard PS/2 Part Mouse
Info File Mame: mamoLse.inf

—Keyboard Information

Driver Description Standard 101 /102-Key ar
Microsaft Matural keyboard
Diivver D ate: 8-24-1996
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4.2 Checking the status of the computer

In this section, we will introduce the use of PCHealth, Log, Configure
Notifications and Suggestion. Introductions include how to start and use these
functions.

Viewing PCHealth

To view the PC health status , you can click PCHealth icon, or click Tools |
PCHealth. Please refer to how to start functions of QDM.

Temperature Box: Displays the status,
location, current  temperature

Chassis Box: Displaysthe fan
location, status etc.

PC Health [Computer: MOON)

Voltage Box:
Display the status,
nominal value,

- Basic Hardware:

- E#\/er Supply [Wolt | —

- [Temperature { Ceksius | -

Status ] Location| Mominal| Current | tatus | Momiral|  Current |
v 0K BaseBoard 32 5] T3 200 41182 and Current
v 0K CPUA 32 E:] X wfaming 1200 11,14 Voltage Value.
v 0K CPU B 32 4 v 0K +5.00 +5.05
* Ciitical +280 +204
~ 0K +3.30 +3.34
~ 0K +2.80 +2.78
~ 0K +150 +151
~ Fan [RPM ] f
Status | Local\on‘ Nominal| Curren“ —— I yOL_Jr CompUter
% Critical CHSFAN 3000 0| ~Chassi chassiswas opened,
X Critical CPUFAMT 3000 0 / Yeslconwill be
i EPHFAN i g8 .
X Crifcal BAKFAN 3000 0 RESEL I d|5p|ay_edv hefg
otherwise No icon
will be displayed

Befiesh sugoest | (Do |

When this has been done, the healthy status will appear. This dialog box
displays four Boxes , they are Temperature Box, Chassis Box, Voltage Box and
Fan Box. Each Box displays some information. In Temperature Box, the Location
of the temperature, the Nominal temperature and Current temperature are
displayed. In Voltage Box, the Nominal value and the current Value are
displayed. In Fan Box, the location is displayed. Besides each Box, the current
Status is displayed. If it is running OK , a correct flag is given, otherwise, it
means this component may be in trouble. If the chassis is opened by somebody,
a Yes Icon will be displayed in the chassis Box, otherwise a No Icon will be
displayed. If you want to get some suggestions, click Suggest Button.
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Viewing Suggestions

In the PCHealth Dialog , if the Suggest Buttons is clicked, the following
Dialog will be displayed. In this dialog, some methods to deal with the trouble

is given.

Suggestions

- Suggestion

X Al least one or more fans used to cool your
computer have not been effected.
Itz rotating speed is much slower than the
naomal getting provided by the manufacturer o
your vendor.

I3

Suggestionsto deal

with thetrouble you
encountered.

If the speed was too slow or the fan stopped
ratating it will cause the system to becarne
overheated or az a result encounter other
difficulties.

Viewing Log

To start this function, click the Log icon or click Tools | Log , Please refer

to, how to start functions of QDM.

Event Log [Computer: MOON]) | TheDATE

occurrence of the

Date /I/Time | Tupe | Severity | - event

25/3/1998 9:28:33 Chazsiz : opened wiarning

254341998 9241 Fan :CHSFA! Critical

264341938 943 Fan :CPUF&NZ Critical

25/3/1990 %339 {CPUFANT Critical The SEVERITY

26/3/1998 9132 :CPUFANZ Critical

25/3/1998 31:8 CHSFAM Critical b of the event

254341998 9:0:43 Fan iti

254341998 9:0:50 Fan

254341998 9:0:50 Fan

264341998 9:0:46

264341938 9:0:47 Waltage :+2.80 Critical — The TYPE of event

25431998 8:51:49 Chassis : opened W arning

25431998 8:51:21 Chassis : opened Warning

25/3/1998 8:50:45 Fan :CHSFAM Critical

9F/21598 A3 Fan RAKFAN titical = The TIME occurrence
of the event

The Log Dialog box will

appear , in this dialog box, events that recently

happened is displayed. In the event table, you can read the time of the event,
the type of event, and comprehend the severity of the event.
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Configure notifications

To start this function click configuration icon or click Tools | Configuration .
Please refer to, how to start functions of QDM.

The Configuration Dialog Box will be displayed, in this dialog , you can
select which event should be notified to the user, and also can change the
thresholds of each components. This dialog includes four Configuring Boxes
which are the Temperature Box, Chassis Box, Power Box and Fan Box. Each Box
has some components , if the component is selected, you may be notified if this
component is not running well. There is a Threshold button in each Box. If this
button is clicked, you can configure all the threshold of the components in this
Box. See the following about how to configure thresholds.

Configration [Computer: MOOM) [ <]
 Configuration
Temperature — Temperm e e —
BOX | Locations Display Morminal Display
| Message Yoltage Meszage
BaseBoard irdl +12.00 7
CPU & I, -1z.00 i
Power Box CRUB - +5.00 o
+2.80 W~
Threshold
—J +3.30 I~
e +2.60 I~
v
Fan Box Locations ke =]
CHSFaN Threshold |
CPUFANT
CPUFENZ “Chassi
BAKFAN Status '5 isplay
essage
Threshold Open il
Chassis Box
—1
See also :

Configure the thresholds of the temperature
Configure the thresholds of the Voltage
Configure the thresholds of the Fan
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Configure the thresholds of the temperature

To start the configuration, see configure notifications. In this dialog , you
will receive the information of current Temperature, Warning Thresholds and
the Critical Thresholds. The temperature’ location event is given. Except the
current temperature, you can change the Warning Thresholds and Critical
Thresholds. When editing is completed, click the OK button to confirm the
changes; if you click the Cancel button the previous value is reserved. While
changing thresholds please read the following rules:

@e The Warning Value must not be greater than the Critical Value.

Temperature thresholds E
Critical Thresholds

i Config threshalds [ Celsius |

Location Current ‘Warning Critical armal

@C BazeBoard |31 |5U ISD 32
ing thresholds
CPUs l— I_ I_ Warning t

CPUs | \l—\L =1 ] Current Temperature

IIE

= Alert chinice
Lutomatically slowe dowrn r | Current Temperature
Autormatically powers off r
Autamatically pepsiup & mEenu - Cancel |

Configure the thresholds of the fan

To start the configuration, see configure notifications. In this dialog , you
can get the information of the four fans. The information is the Location of the
Fan, current revolutions, Warning thresholds and Critical Thresholds. You can
change the Warning and Critical thresholds of the fan, then click the OK button
to confirm the changes, or click the Cancel button to reserved the previous
value. Before you configure the thresholds, please read the following rules.
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Location

CHSFAN
CPUFANT
CPUFANZ
BAKFAN

— LConfig FAN thresholds [ Bk |
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Current W arning Critical
revolution revalution volution
a 2800 1800
a 2800 1800
3668 2800 1200
a 2800 1800
Cancel

Warning
thresholds
Critical
thresholds

Current
Revolution

Location

@93 The Critical Value must not be greater than the Warning Value.

Configure the thresholds of the voltage

To start the configuration, see configure notifications. In this dialog , you
the nominal value of the voltage, the Warning and Critical
Thresholds of the Voltage. You can change the Warn Max and Critical Max
thresholds. The Warn Min and Critical Min Thresholds value are given by the

can read

QDM system. When changing is completed,

click the OK button to confirm

these changes, or click the Cancel button to cancel the changes. Before
configuration, you must read the following rules.

Yoltage thresholds [ %]
— Config voltage thresholds [ Vol |
M arminal ‘Wiarn “Wan  Critical — Critical
‘Yoltage M. tin. Ma. tin.
+12.00 0.80 080 [1.00 -1.00 =
-12.00 020 -0.80 1.00 BZil
+5.00 0.50 -0.50 0.e0 -0.80 Note:
5.00 os0 fos0  [oso [0S0 The 'wain ia st
be leszer than the
+3.30 0.35 -0.35 070 070 Critical Max. And the
] ] input value must be
+2.80 0.30 0.30 0.60 0.60 e 0l and <=1
+1.50 020 RuRil] a0 RIE!]
Cancel I

Critical Max.
Thresholds,
can be
changed

Warning Max
Thresholds, can be
changed

@e The Critical Value must be no less than the Warning Value.
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4.3 Configuring administrator privilege

To start the Configure Privilege function, click Tools | Privilege, a dialog
will pop up with the original configurations. you can change the configuration to
give the administrator some privilege. In this dialog, you can view three levels of
privileges. They are Enable administrator view OS resources, Enable
administrator watch computer Screen and Enable administrator shutdown
or restart computer. If the first privilege is accessed to the administrator, the
administrator can watch you OS resources. OS resources include the system files,
the environment block, the system summary etc. If the second privilege is
accessed to the administrator, he can watch your screen! If the last privilege is
given, he can restart or shutdown your computer. To configure this, check the
corresponding row.

Setting security

— Security Setting
IV Enable Administrator View 05 Resources
™ Enable Administrator ' atch Computer Screen

I~ Enable Administrator Shutdown or Festart Computer

Lancel I
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DMIVIEW

5.1. About DMIVIEW

Desktop Management Interface (DMI) is a standard protocol for managing
computers in an enterprise. It provides all information about the computer
system and its components. With DMI, a system administrator can obtain the
types, capabilities, operational status, installation date, and other information
about the system components. Many of these attributes are known by the
Management BIOS (DMBIOS).

DMIVIEW is a utility of QDM package, supports SMBIOS Spec V2.0/vV2.1.
Every SMBIOS structure is displayed in a property page. In these pages, you can
add or delete SMBIOS structure, edit and save SMBIOS information.

5.2. Starting and exiting DMIVIEW

To start DMIVIEW, select DMI Bios manager from the QDI Desktop
Manager group in the startup menu. To exit DMVIEW, select Exit item from
the File menu. Also, you can close DMIVIEW from the System menu or the
Control menu.

5.3 Interface of DMIVIEW

The main interface of DMIVIEW is as shown below:
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SMBIOS Description

{fUntitled. swb - Dmi¥iew

File Edit View Help
T
s EEE] \
\ &
SMEIOS Group | Description \ [
General Information

BIOS, System, Base Board, Enclosure, Processor and Cache Information
Memory Information Memot\y Controller and Memory Module Information
Other Information Port Ronmector, System Slots, On Board Devwices, BIOS Langnage Inform. ..

Memory Controller Info |Memory odule Info

=5 x|

Handle: —Supported Speeds:
I Other I Unlmown
Error Detecting Method: |5-bit F V¥ Tins ¥ B0ns ¥ sS0ns
Supported Interleave: ~Supported Memory Types — e
I Other I Unlmown ¥ Standard
e sl [¥ Fast Fage Mode [ EDO [ Parity
Max Menory Module Size 0IE): |1k L TSI T T
¥ Burst EDO [~ SDEAM
emory Module Configuration Handles:
Error Correcting Capability
5 T
| |! ! \ T ither ElSinsla Rit Rrene nnrrnnjﬂ
4 r
For }*elp, press Fi \ W o
v
SMBIOS Structure Page Tab Control

SMBIOS group

SMBIOS structures are divided into three groups: general information, memory

information and other information. You can select the group by clicking the
corresponding item.

Description

Gives more detail information about each SMBIOS Group.
Page Tab Control

Click the Tab Control, DMIVIEW will change to the corresponding SMBIOS
structure page.
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SMBIOS Structure Page

View and edit the current SMBIOS Structure information.

SMBIOS Page Toolbar

Include four buttons:

Button Do what

Previous go to previous structure

Next go to next structure

add/create Add/Create a structure
Delete Delete current structure

structure, therefore, there is no SMBIOS Page Toolbar in the BIOS

E BIOS information can not be modified because it has only one
< information page.

5.4 How to use DMIVIEW

SMBIOS information is loaded into a new document named untitled when
DMIVIEW is started.

Load SMBIOS. Load new information from SMBIOS. DMIVIEW will display
SMBIOS structures for you, they can be viewed and edited.

Open. Open an smb-file that you saved earlier.

Select SMBIOS Group. Click SMBIOS Group Item, the pages shown
below will change to the corresponding sheet.

Select SMBIOS Structure. Click Page Tab Control to select the SMBIOS
Structure which you are interested in.

Edit SMBIOS Structure. In the SMBIOS Structure page, SMBIOS
structure information is shown as a dialog. To edit this structure, you can type
your string/number in the edit box or select an item in the list box. You can also
create/add, delete structure, and move to the previous or the next structure by
clicking the corresponding SMBIOS page Toolbar.
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Save/Save as. Save all SMBIOS structures of current documents into a
smb-file. The document may be generated by loading new information from
SMBIOS or opening an exist smb-file.

Exit DMIVIEW. Click Exit\File or press the <Alt=+ <F4=>. key
SET _BIOS

1.About set_bios.exe

Set_bios.exe is a tool provided by QDM software package, it is used to update
SMBIOS. Set bios must run with DMIVIEW, because both smb-file and
smbios.hdl used by set_bios is provided by DMIVIEW. It is recommended that
only specialist and suppliers use set_bios.

*File smbios.hdl is generated automatically by DMIVIEW. It saves the type
and handle of each SMBIOS structure.

2. Using set_bios
Set_bios can only run under real-mode DOS. Before running set_bios, you must
run DMIVIEW under Window NT/Windows 9X. DMIVIEW will get SMBIOS
information and save these structure types handled into the file smbios.hdl. You
can edit these SMBIOS structures as you want, and save the result into a smb-
file. Then, restart your computer into real-mode DOS, go to the path where
set_bios exists (the directory where QDM is installed) , type as below:

set_bios <<smb-file= <Enter=
According to the file smbios.hdl, set_bios will delete old SMBIOS structures in
SMBIOS at first, then add new SMBIOS structures saved in smb-file into
SMBIOS.

It is strongly recommended that only specialist and
suppliers use set_bios. In the process of updating SMBIOS, do
not shutdown your computer.
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